T's & C's at The Space Raglan

Classes

You can book into classes online via momoyoga.com

If you book a class online but don’t show up, you will lose a class credit.
The cancellation deadline is 2 hours before class starts

If you have booked online, please try be at the studio at least 5-10 minutes
before the class starts. If you come as a drop-in yogi, 15-20 min beforehand
gives us time to check you in and can help to ensure your place.

Consent

We recommend firstly that you practice to a level that is comfortable and
steady. You must notify the teacher of any ailments or injuries before your first
Yoga class. Any changes to health or injury at any point from then on needs to
be reported to the teacher prior to class. Pregnant yogi's, let the teacher know
how far along you are and any other concerns.

Class Pass

Class Passes (5&10) expire after 12 months. Purchases are binding and cannot
be refunded. Although you may gift any unused classes to a friend.

Your pass is active from your first booked class, not the day of purchase.
Special Concessions for Students, Community Services & Gold Card holders,
you must show proof by way of community services card, student ID or gold
card, in person, at the studio to qualify.

Workshops & Series

Workshop and series registration is personal and binding. Payment is due
upon registration.

Should you be unable to participate in a workshop you have signed up and paid
for, you can let us know via email at least 48 hours beforehand to get your
money back minus 10% administration fee. You are able to gift your paid
workshop registration to a friend. It is at the teachers discretion if drop in's are
appropriate or class concessions are accepted for these special events. Please
check in person. We reserve the right to take photos and film during some
events and workshops for use on social media platforms.

Gift Vouchers
A Gift Voucher can be used to purchase any class pass or membership.The
certificate expires 1 year from day of purchase.

Payments
We accept cash at the studio or payment by bank transfer to
Kiwibank: The Space Raglan Ltd. 38-9024-0605240-00



